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P r o l o g u e

 For today's busy physician, a Medical Practice Management system is an absolute must for a 

successful practice. Gone are the days when clinics were run on paper. Gone are the rooms and 

rooms filled to the top with medical records. Or at least, we are in the process of this. 

Each day, Softsmart practice automation system –smart medics  helps practices just like yours break 

the grip of paperwork, and enable electronic medical records and charts to be seen from any 

workstation at your clinic, transform your billing process and circle , enhance the management and 

collection of receivables, integrates all departments and business units such as lab, pharmacy , 

wards etc. 

Smart Medics 5.0 is a suite of medical management system that enables hospitals, clinics and other 

health care providers to automate their work flow and reduce their operational expenses. 

Smart medics 5.0 are a complete automated solution that coordinates and integrate all the inherent 

activities involved in the management and operations of a health care business. 

It manages medical billing, patient record, medical case records, general ledger, account 

receivable/payable etc. Smart medics saves health care organization millions of naira by replacing 

manual systems or even outdated technology of yesterday.  It ensures   the Health of practices and 

organizations, by allowing them to focus on providing quality patient care. 
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 tram ES d geh eT

Medics 

Fully intergrated Solutions for all departments in the Medical Practice

It is 100% Customizable: Can be modified to suite your specific needs

Has Multi-Level security configuration for Front Desk Accounts and

Pharmacy etc

Eliminate paper-flow & redundant data entry

Successfully running at multiple locations across Nigeria

Multiple Location / Multiple Practice

Domain knowledge acquired from leading industry experts

Tested & trusted; a proven product with many years of research



3

Patient 

RecordsElectronic 

Medical 

Records (EMR)

Laboratory 

Pharmacy 

Medical 

Building 

System

l Man ooi dt uc ln eu sF

l Man ooi dt uc ln eu sF

Account

Payables

Accounts

Receivables 

General 

Ledger Appointments

Smart  Medics Modules



4

         Automates your patient's visits with minimal required 

keystrokes, from patient check-in to scheduling follow-

up appointments

Streamlines many of your most time consuming tasks 

through the system's integrated work flow 

management.

Increasing office productivity and providing a greater 

Return on Investment

Generates reports on patients, treatments, billings, 

financials, outstanding accounts receivable and more 

at the click of a button

Manages a variety of critical patient data, including demographic details, 

birthdays and anniversary, case files, billing history 

and more

Features a full core Financial Accounting System 

(FAS) to monitor the financial health of your hospital

The Electronic Medical Records (EMR) improves 

office efficiency and workflow by providing 

computerized access to vital patient information.

Patient Management system also gives a clinic the image of a well organized modern 

health service organization. When patients walk into a clinic and the receptionist can 

quickly and effectively retrieve all information pertaining to a patient with a few click 

of the mouse, a positive image of the organization will be impressed on the patients' 

mind. It provides medical staff with timely information to facilitate the treatment of 

patients. 

Smart Features Medics 
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Smart Features Medics 
! Enhanced Administration and Control·

!        Improved response time and Patient care 

! Better Cost control and improved Profitability

! Easy access to critical patient , medical records

! Shorter billing cycle time for corporate and health 

insurance accounts.

! Access to detailed comprehensive reports to support 

decision making.

! Doctors can view their daily appointment schedules for 

any day from any terminal. 

By handling existing processes faster and with less human interaction, smart medics 

provides more accurate and timely information on patients, treatments, billings, 

receivables, payables etc. at a lower cost.

!

Smart medics can capture and track almost any type of data including visits, 

treatments, billing, prescriptions, payments, etc. drawing on 

this vast information storehouse, sophisticated smart 

medics report generators allow doctors, nurses, 

administrators ability to create an almost endless array of 

subjects (lab test, prescriptions etc.) and compile data in 

ways that provide solid underpinning for better patient care 

and safety          

!

Smart medics puts all your practice , related information at your 

fingertips not in piles of paper and makes them available to you when you need them, 

where you need them and however you need them

!·

With smart medics, the capture of patient's visits to the doctor, pharmacy, labs is 

automatically charged and collected into a simple invoice for the patients accounts 

.this bill is then associated with the correct corporate family, insurance accounts and 

automatically mapped to the appropriate GL account. With smart medics, the 

capture of patient's visits to the doctor, pharmacy, labs is automatically charged and 

collected into a simple invoice for the patients accounts .this bill is then associated 

with the correct corporate family, insurance accounts and automatically mapped to 

· STREAMLINE PROCESSES

 COLLECT MORE DATA                                                                                                        

INFORMATION WHENEVER, WHEREVER, HOWEVER

SHORTER BILLING/RECEIVABLE CYCLE TIME                                                                  
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Smart Features Medics 
· : P lus messaging, accounting, contact 

management, referral tracking and more. 

· : Manage pat ient v is i ts , 

appointments, waiting lists and alerts plus monitor 

appointment histories, referrals, and precertifications.

· : Customize 

data fields to match the pre-fined needs of your medical 

or surgical specialty.

· : This intuitive physician 

practice management software system with EMR 

interfacing helps accelerate payments, offering 

streamlined access to all charges, refunds, payment and aging.

· : Intelligent EDI solutions with 

patient eligibility verification, automated claims tracking, insurance payment 

profiling, fee updating, real-time claim status inquiries and more. 

· : Get more control over 

your AR and Collections; prioritize and organize workflow to enhance revenues 

while utilizing web-based services with cross platform 

data sharing.

·

: Generate hundreds of reports for improved 

financial and operational insight.

·  giving at-a-glance cash flow status of 

the claims, collections and outstanding charges

·  multiple fee schedules

· Bulk electronic claims submission using an 

automated software process

· Patient receipts and advance payment tracking.

· Daily reconciliation of payments and collections

· Easy and maintainable billing notes exchanged between the front desk and 

the billing services to track and collect patient outstanding balances.

PATIENT REGISTRATION

Pat ient Schedul ing

Customized Patient Record Keeping

Streamlined Billing

Medical Claims Submission and Management

Accounts Receivable Management and Collections

Management, F inanc ia l and Admin i s t rat ive 

Reporting

A dashboard

Insurance-specific
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·  

· Bulk printing of patient statements 

· Charge lines billed provider-wise

· Charges and Payments by procedure

· Claims status provider-wise

· Daily collection provider-wise

· Daily remittance/ receipts/ copay collection

· Insurance Aging by days

· Patient Aging by days

· Patient Ledger

· Patient Billing MIS Report

REPORTS

Smart Features Medics 
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